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o o = Ao o a A 1% o 1%
AUNUGTY (Federal) Tmmgumawmﬁm&mmmmmﬂummmmm
ﬁ‘]_l?[.ﬂﬁ \T1 Federal Trade Commission Act, Federal Food, Drug and
Cosmetic Act, Fair Debt Collection Practices Act, the Fair Credit
Reporting Act, Truth in Lending Act, Fair Credit Biling Act, Uniform

'
o v

Commercial Code (UCC) ARUNLTTYRNNAN =M ANATILLTINA
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Usnglu Section 2-312*° uay Section 2-719% uargaTnenNgvsNe
TLAUAMAUDTT Ae Federal Trade Commission Act §N139791aN
v v a v o v A a
nsANATeLILNAldNaaTunIsdalng lasaniilunisuaanans
AUsloa auAililaeais wasHumingofAvungAnssuvnensm
Nl usssumne 1% NANAAAN1TATLATNANITNNINNITANT
LaiifusssavTalunisnaenacafuslng® uaznguanaAuAIa
LTl AlUsEALTFANa )

a a YV a Qg} s a =S <

ansredRLTLNANUT U 8 Usznis vesanigaiTnmneiu
a a2 X v = o ° @
avaduiugueeiLIlng inguaneiusesuaztiliiiulunases
anslunisAumsasuTinaludszinaau - adraunsnananalan
lutlaqriu®

1. @ananazlasumanatlaanny (Right to Safety)
2. @nsiazlasudaya (Right to Be Informed)

3. @nsnarNaasylunisiaenauAIuIaLsng (Right to

Choose)

% Uniform Commercial Code (UCC) § 312-2. Warranty of Title and Against
Infringement; Buyers Obligation Against Infringement.

% Uniform Commercial Code (UCC) § 719-2. Contractual Modification or
Limitation of Remedy.

® Larry A. DiMatteo, “Consumer sales law in the United States”, in Comprative
Consumer Sales Law eds. Geraint Howells,_Christian Twigg-Flesner, Hans-W.
Micklitz and Chen Lei (Routledge 2018) p.150.

®" Federal Trade Commission Act, Section 5

 Consumer Affairs, YOUR RIGHTS AS A CONSUMER [Online] Available
from http://www.consumeraffairs.nt.gov.au/ForConsumers/ConsumerRights/
Documents/your_rights_as_a_consumer.pdf [2020, September 1]
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4. anslunslasuannsTeaiFau (Right to Be Heard)

5. aw%slumﬂ%ﬁqmmﬁmmﬁ?ﬁugﬂﬂumiﬁﬂLﬁu%?m

(Right to satisfaction of basic needs)

a

6. ANBlUNITIATUNITLELIENANHLR VN EILAZNNTALTIL
ARTIYRBTIN (Right to redress)

7. @nslunsAnen dntedayaniiulsslamiseduilng

(Right to consumer education)

8. @MBlUNNTANTNTIRBLlUANINLIAABNTIA (Right to

a healthy environment)

TudonuesesrinsfnaretslnaniAeny Tuanigewsm
= s v v N v @ = 4
HesAnsANATeIRLElNANALENTUNANNd LT Us s AU Tl
NNIYNUATUNITANATEINUTINANIEIIUIUNA NN BIANS
TnapngiidseiniauensinsduAsasUsinAM AN TUATUNLNY
IanAw fail

1) The Consumer Federation of America
(CFA)

anANTlaanfatuaaLs 1 a6, 1968 lasiluanian

6 v Y al q' 1 o 1 c
PR9BNANTANATENRLTINATLNLAvNMle 1nNnan 250 B9ANT
IeFaNFamL UaNANUENNTNEIRNNIAN ANIANFNN 7] NaTLaLu
N17117149712849 Consumer Federation of America LLﬂzmﬁﬂ?
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[ (4
noUszainasnng

Consumer Federation of America ﬁf?mqﬂimm‘
TunisimunaselaaiaasuslnaniuniinisiinisAnmniag
= v 4 YV o Y oa
n3EenTad wazmMsliAnNInuELTInA

TR99d519049 ﬁneuax‘imm%’wmeu?msmu

Tmm%ﬁmaﬁmmm Consumer Federation of America
@ o o s % v A Ao ° f
HunissansaniuaeasansdnasesduTinanliuansmnnlesing <
luavigaidninisansanu lnadlasaaianisusynsaulugduuy
ARLENTINNIT Useznausmeseay 70915601 1NNTUASMTTYN
LAZREIUILNIT TINNNTBIAMIENTTHNNTLINNTATHIAINNITLAEN

£% ' Y v A AU ° ' A

PRI UNUAMNBIANTANATRIRUT LN AN Ll uaseminlesing o iy
AN1TN 1AETIHAZLAUATRIANIENTTNLINNT LTI AN NRNNTVIN

¥

NI

dse8114 Aa Marceline White, Executive Director,

ANBIANT Maryland Consumer Rights Coalition

® Consumer Federation of America, Board of Directors [Online] Available
from https://consumerfed.org/board-of-directors/ [2020, September 2]
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LRTTYNISUAZLUSTYAIN A9 Larry Blanchard, Consultant

RN Corporate & Legislative Affairs, CUNA Mutual Group

a

589152874 AU 8 AU AU

1. Jim Blau, Director, Capital Stewardship Program, United

Food and Commercial Workers International Union

2. Janet Domenitz, Executive Director, Massachusetts

Public Interest Research Group

3. David Friedman, Vice President, Advocacy, Consumer

Reports

4. lrene Leech, President, Virginia Citizens Consumer

Council

5. Kenneth McEldowney, Executive Director, Consumer

Action

6. Willard P. Ogburn, Senior Fellow, National Consumer

Law Center

7. Delia Patterson, SVP Advocacy & Communications and

General Counsel, American Public Power Association

8. Charles E. Snyder, President and Chief Executive

Officer, National Cooperative Bank
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—

Ann Baddour, Director, Fair Financial Services Project,

Texas Appleseed

George Caan, Executive Director, Washington Public

Utility Districts Assn.

Greg Carlson, Board Chairman, National Association

of Housing Cooperatives

Bill Cheney, President/CEQO, Schools First Federal
Credit Union

Melvin Coleman, Director, UAW CAP Department,
United Auto Workers

Eric Friedman, Director, Montgomery County (MD)

Office of Consumer Protection

Dorothy Garrick, President, Columbia Consumer

Education Council

Carrie R. Hunt, Executive Vice President of Government
Affairs and General Counsel, National Association of

Federally-Insured Credit Unions

Robert Krughoff, President, Center for the Study of

Services

10. Mike Landis, Board Member, New Mexico PIRG
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11. Rob Larew, President, National Farmers Union

12. Mark Lawton, Senior VP, Regulatory Compliance &
Public Policy, Navy Federal Credit Union

13. Rev. Dan McCurry, Coordinator, Chicago Consumer

Coallition

14. Ed Mierzwinkski, Senior Director, Federal Consumer
Program, US PIRG

15. Susanna Montezemolo, Consumer Policy Development

& Integration Director, AARP

16. Bill Newton, Executive Director, Florida Consumer

Action Network

17. Kenneth Nolan, General Manager, Vermont Public

Power Supply Authority

18. Jim Nussle, President/CEQO, Credit Union National

Association

19. Doug O’Brien, President and CEO, National Cooperative

Business Association

20. Abe Scarr, Director, lllinois Public Interest Research

Group

21. Rosemary Shahan, President, Consumers for Auto

Reliability and Safety
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22. Kim Sponem, CEO/President, Summit Credit Union

23. Tracey Steiner, SVP, Education & Training, National

Rural Electric Cooperative Association

24. Chris Studer, Chief Member & Public Relations Officer,

East River Electric Power Cooperative

25. Kalitha Williams, Policy Liaison, Policy Matters Ohio

Tudauaesnisrvunuletnetiu ganinasdng Consumer
Federation of America @13130842UFaxlUNITN M UAULELNE
Tneaznszyinmistimuadletneluiitlrzganlsyantlaas Consumer
Federation of America lagileinesing < fagriiaueluiszgy
AINANY AzANNTELAUBLALANEBUNTTHNNT AR ] Fifientes
LT AMUEBUNTTNNITATUBINNT memz@gmmmiﬁmﬁ@gm?Tﬂ
dug Tnaulatnafiinaueassasinunisnsaaauaintsssu
ADAZBUNTTHNNTAN ] LAY

NIRRT LAYY

Aunraaiuatuayuni a1l usIaInAIaNngn
RUATLALUAIN 7] AINANITN WULTA LAaZRUATLAYUAINYALT
LATBIANTFI ] LU yalls Ford, Annie E. Casey, Rockefeller,
Atlantic Philanthropies, and Heron. WALRUINAAR ] UATILIAYU
ANUUIELUANY ] BIANFFINANAMTUNMIARL 78N ANNuneng T

® Consumer Federation of America, Annual Report 2018 [Onling] Available
from https://consumerfed.org/annual-report/ [2020, September 1]
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a o s = (% ar Y 0 =K KR A a
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5N ] luseiuaniuaiy (Federa) siaanladinisuenemeuningsrad
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azdsntinmaailuniasaslunisindeulniresiuslnn ulasd
ANNNYAMNNANEUBIANTN IAe Consumer Federation of America
laptunsieAxATaddLTInAluMaIN ALY 11 N19ALHY
= 1 Y al o a s K v =l vV o al
ARYIIUNITBINUTLNA NagaiiunsiudesasTauteddusing
NTUABNANKLTINA WAZAIUAE TALN ATUNITFUIAITUAS
AUTE AUNNTEAN AUNITABATT ATUNNTUINIUNINNITATLASY
NG ] AMUANNUADAABIBIEUAILAZLTNNT ANUBIMT
WAZNITINEAINTTHN AIUUTZIUAY ATUNITANATEINAINU®

Tun1sAnfineruae9 Consumer Federation of America
Hnnsanvinaanutlszant] uaznsuaain@esusaanauaeaeang
HEANE1TIMTN V3 aHANNTATIRaaUTyT e liiAnAallsdla
Tunnsaiiuiy Inafisnaaziaansail Consumer Federation of
America fnn9anvinsenulszantl (Annual Report) @slaLansiia
N1FANIUINULBY CFA LAZUNUNNTANTURNG mmﬁqﬁ’ty?nmﬂi‘u

® Consumer Federation of America, History [Onling] Available from https://
consumerfed.org/history/ [2020, September 1]
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% Consumer Watchdog, Our Team, [Online] Available from https:/www.
consumerwatchdog.org/our-team [2020, September 5]

¥ Consumer Watchdog, Donate, [Online] Available from https://consumer
watchdog.nationbuilder.com/donate_v2020] 2, September 5]
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% Consumer Watchdog, Our Issues, [Online] Available from https://consumer
watchdog.org/issues

% Consumer Watchdog, Our Approach, [Online] Available from https://www.
consumerwatchdog.org/our-approach [2020, September 5]
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% National Consumer Law Center, Leadership for NCLC, [Online] Available
from https://www.nclc.org/about-us/leadership.html [2020, September 5]
" National Consumer Law Center, Staff Directory, [Online] Available from
https://www.nclc.org/about-us/staff-directory.html [2020, September 5]

% National Consumer Law Center, Contribute to NCLC, [Online] Available
from https://www.nclc.org/about-us/support-our-work/contribute-to-nclc.html
[2020, September 5]
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% National Consumer Law Center, About Us, [Online] Available from http://
www.nclc.org/about-us/about-us.html [2020, September 5]

% National Consumer Law Center, Using Expertise to Write the Rules of a
Fair Marketplace, [Online] Available from https://www.nclc.org/images/pdf/
about_us/NCLC-Organizational-Brochure.pdf, p.10 [2020, September 5]
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% Charity Navigator, National Consumer Law Center, [Online] Available from
https://www.charitynavigator.org/index.cfm?bay=search.summary&orgid=10224
[2020, September 8]

% National Consumer Law Center, Using Expertise to Write the Rules of a
Fair Marketplace, [Online] Available from https://www.nclc.org/images/pdf/
about_us/NCLC-Organizational-Brochure.pdf, p.8 [2020, September 5]

9 National Consumer Law Center, Using Expertise to Write the Rules of a
Fair Marketplace, [Online] Available from https://www.nclc.org/images/pdf/
about_us/NCLC-Organizational-Brochure.pdf, p.10 [2020, September 5]

* Ibid.
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% Larry A. DiMatteo, “Consumer sales law in the United States”, in Comparative
Consumer Sales Law eds. Geraint Howells,_Christian Twigg-Flesner, Hans-W.
Micklitz and Chen Lei (Routledge 2018) p.150-151.
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- The Consumer Protection from Unfair Trading Regulations
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"% Thg Consumer Protection Act 1987, Section 4
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" The Consumer Rights Act 2015, CHAPTER 3 DIGITAL CONTENT
102

The Consumer Rights Act 2015, Section 2: Key definitions. “Digital content”
means data which are produced and supplied in digital form.
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1179:NY Citizens Advice Tutl A.@. 2014'%

% Citizens Advice, History of Citizens Advice Service, [Online] Available
from https://www.citizensadvice.org.uk/about-us/how-citizens-advice-works/
who-we-are-and-what-we-do/history-of-the-citizens-advice-service/ [2020,
September 6]

107



108

[ %

o o
noUsraenaIAng

nsAnAreanalszlaTifuiing lnsnsliAdneun
YV ! = ! a ! a o 3
AL lnAvNItasnamsaeasrnd < IngliRnanusns Tnedidngssas
A o S v a ] v v
wainmnalselamivasfuTlnausrdiaazyiouANABIN1T U8
Y o a v I ar 1 ar Vv a 104
ALTLNALTLATILNS Yaeaueady wazgisznaugsna

TAs9851929ANTLAZIATIREIINITUT T

fuAietnesdnsnnmaafifianudarzuaziiunan
Tunssifiunu lsfidinaulunfegfiaouneu uazdiineu
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Birmingham, Leeds, Liverpool wazannaUly Wales wag Scotland
TneRananasiaslumavia 21,400 A uaztimthiilsyan 8,150 Ay
InglazsaFanisudmsanutlszneusag Jeldndesans (Patron)
A9 HRH The Princess Royal dufhuffgulinilasdnsanmaustl .a. 1990
WAZATUENTINNNINTAR (Trustee Board) LasiiNEUTNNT (Executive

Directors)'®

% Citizens Advice, Introduction to the Citizens Advice Service, [Online]
Available from https://www.citizensadvice.org.uk/about-us/introduction-to-the-
citizens-advice-service/ [2020, September 6]

% Citizens Advice, Introduction to the Citizens Advice Service, [Online]
Available from https://www.citizensadvice.org.uk/about-us/introduction-to-the-
citizens-advice-service/ [2020, September 6]

1% Citizens Advice, Our Executive Directors, [Online] Available from https://
www.citizensadvice.org.uk/about-us/how-citizens-advice-works/who-we-are-
and-what-we-do/our-patron-trustees-and-directors/our-executive-directors/
[2020, October 22]
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Fund, British Gas, DCLG, Department for Business, Innovation and
Skills, Department of Health, EACEA, ECAS, EDF Energy, E.ON,
First Utility Ltd, Grant Thornton, Halley Stewart Trust, The Henry
Smith Charity , HM Treasury, HMRC, HSBC Bank plc, Macmillan,
Martin Lewis, Money Advice Trust , npower, Prudential plc, The
Rayne Foundation, Royal Association for Deaf People, Royal Bank of
Scotland, Santander, Scottish and Southern Energy (SSE), Scottish
Power, Shelter, Sitel UK Ltd, The Partnership, Utility Warehouse,
Wales Council for Voluntary Action (WCVA), Wessex Water'®
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%" Citizens Advice, Fundraise for us, [Online] Available from https://
www.citizensadvice.org.uk/about-us/support-us/Fundraise-for-us/ [2020,
September 6]

"% Citizens Advice, Company partnerships and supporters, [Online] Available
from https://www.citizensadvice.org.uk/about-us/support-us/company-giving/
company-partnerships-and-supporters/ [2020, September 6]

% Citizens Advice, History of Citizens Advice Service, [Online] Available
from https://www.citizensadvice.org.uk/about-us/how-citizens-advice-works/
who-we-are-and-what-we-do/history-of-the-citizens-advice-service/ [2020,
September 6]
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* ANIAN Selangor (Selangor Consumer Association (SCA))
WiugundnidaimeauunsaAn A.A. 1965

e {dAN Penang (Consumer Association of Penang (CAP))
dniluaun@niiaimaungAaniaw A.A. 1969

e ANNAN Sarawak (Consumer Association of Sarawak

(CAS) dWniluasNENHaLADUNNNNRUS A.A. 1971
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Negeri Sembilan (CANS) W HuanndniialAauiunay
A.A. 1971

1 = = % =
el Tuhewaenay A.A. 1971 An19dadssaunainre
¢ = o @ o & '3 v a =
lawausiemzenssaniuiuaniusesdnsguilnasiads s
annax Penang latfludnninwlunisdntlszguaian 2 Tuthaaaiy
Mlansae lnandadnaiunsmseniagavnesaNnunNenIsaINs
[~} o ¢ 3 Y a = ! o 1 v
duaniusesinsguslnaniams winsUssuaInaaaNingg
wAIRNUUARaNANTaRUTINANBANILEN 3 89ANT NAAS

'*Federation of Malaysian Consumers Associations [Onling] Available from

https://www.hati.my/federation-of-malaysian-consumers-associations/ [2020,
September 1]
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dnfuanninidieneaunsngian A.A. 1971
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e AN1AN Johore (Johore Consumers Associations (JCA))
dduasn@nileinaunsngiay A.e. 1973

e ANNAN Kelantan (Kelantan Consumers Associations

(KCA)) i wiluaunTniielneuadannaAN A.A. 1973

e ANNAN Pahang (Pahang Consumers Associations (PAC))
diluaundnidaimaungAaniau A, 1973

e ddNAN Terengganu (Terengganu Consumers
Associations (PTR)) Wiluasniniieinaudiguisy
A.A. 1976
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e ANTIAN Sabah and Labuan (Consumer Association of
Sabah and Labuan (CASH)) Wniluaundniiainen
A9UAN A.A. 1980

fan1lulla.A 1987 anWus a9ANTHUTINANILALT S
(FOMCA) dnanfiunumanAnylunisAnAsedfLELATEALMIU TR
nanRe Waifiainesdngs FOMCA a1uau 3 vinu lasuaenty
ANTIFNULULRANIENTTHNNTLIVNIUBIBIANTHLTINAGING (Board of
Directors of Consumer International (Cl)) mnﬁmmumﬁmé’mmm
Fuslnevia 225 AU a0 119 dszinevialan

TuilaqiiuardinssansnaesnsAns BassANATEIRLTLNA
TuszAuszALTTAe ] uasliasrnsdassluszAuansng - Aog
1 89ANT Muslim Consumers Association of Malaysia (PPIM),
mﬁﬂil\/lalaysian Consumers Protection Association (PPPM)

waredANIMalaysian Consumer and Family Economics 411us1'®

AFUlATIATINITLTIN T UIBIENTUS BIANTHLTINA
NLALTEAzHaN1g9ga (Supreme Council) 1BIANAUTBIANT
Y Aa = 5| Y o a a IS
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. [~ ¥ o o ¢ L4 Y A =
(President) tTugfauiagegaluaniusesAnsguslnaxiiaiie
NLaLTY (FOMCA)

**Mohamad Fazli Sabri, (2014). “The Development of Consumer Protection
Policies in Malaysia,” International Journal of Business and Social Research,
MIR Center for Socio-Economic Research, vol. 4(6), pages 98-108, June,
p. 105
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AVAUSRIANTHUTLNANLALT Y (FOMCA) Budiluesans
dAyetheBsvinmihdusonandlunisndnaiude Fanfaasig
iersylamivesduiing Iaaangauns Datuk Marimuthu Nadason
Uszauamius eadnsfusinanialds (FOMCA) autlaaiiulftu
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®"Mohd Yusof Abdul Rahman, Consumer protection: gov’t shirking duty
[Online] Available from: https://www.malaysiakini.com/letters/91689 [2020,
October 24]

% Malaymail, Fomca: Extend loan repayment moratorium to December
[Online] Available from: https://www.malaymail.com/news/malaysia/2020/05/18/
fomca-extend-loan-repayment-moratorium-to-december/1867422 [2020,

September 2]
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*Dzulkarnain Mazlan, Ahmad Md. Redzuan, Darussalam Abu Bakar,
Consumer Education in Creating a Consumer Conscious Nation, The
International Conference on Communication and Media 2014 (i-COME’14),
18-20 October 2014, Langkawi, MALAYSIA [Online] Available from:
www.sciencedirect.com [2020, September 2]
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Mohd Yusof Abdul Rahman, Consumer protection: gov’t shirking duty
[Online] Available from: https://www.malaysiakini.com/letters/91689 [2020,
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