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Executive Summary

This research is a study aimed at extracting lessons in the second phase, which focuses
on seeking areas of peace in conflict-ridden regions within the three southern border areas.
These areas are the Paseyawo community in Pattani Province, Ban cherng khao Narathiwat
Province, and the Talad Kao Community in Yala Province. The objectives of this research are
as follows:

1.To extract lessons learned from peaceful communities in Thailand in these three areas.

2. To understand the factors, conditions, and mechanisms for building peaceful
communities and the process of mediation within communities with diverse religious and
ethnic differences.

3.To develop a prototype or model of peaceful communities and community mediation
that can be applied to create peaceful communities in Thailand.

This research involves the collection of primary data. It is a qualitative research study
that utilizes focus group discussions and in- depth interviews through semi- structured
questionnaires. The interviews emphasize asking open- ended questions to enable the
interviewees to provide detailed narratives. Additionally, non-participant observation is also

relied upon in the research process.

1.Small Group Discussions

Each small group discussion will consist of approximately 10 to 15 participants,
representing a diverse cross-section of the community, including members of the general
public, developer groups, and community leaders. The primary focus of these discussions will
be to explore the local context, significant events, and engage participants in a dialogue
recarding the definition of a peaceful community. Participants will also share insights and
exchange ideas on the various mechanisms employed to build and foster peace within their
respective community areas.
2.In-Depth Interviews

The interviews will be conducted using open-ended questions, aligning with the
research objectives. These interviews will encompass a diverse range of participants, including
government officials, representatives from civil society, local residents, leaders at both formal
and informal levels, and religious figures. In each geographical area, interviews will be
conducted with 3 to 5 individuals.

This qualitative research , with a primary focus on conducting field visits and utilizing

the framework of positive peace theory to interpret the knowledge acquired from community



lessons.  The research employs the triangulation method, which involves examining
information from various target g¢roups while considering sources, timeframes, and
geographical locations to identify commonalities and disparities. When multiple sources
converge and provide consistent information, it is deemed reliable. In cases where disparities
arise, triangulation is applied, cross-referencing data from the first and second sources with
that of a third source. If the information is corroborated by any of these sources, it is
considered reliable.

The data analysis in this research encompasses two main types:
Analysis of Document Data: This entails examining existing documents to understand the
context of change.

Analysis of Field Data: This involves the analysis of data collected through qualitative
research methods during fieldwork.

In the presentation section, the researcher adopts a narrative analysis approach, which
includes the following steps:

Data Categorization and Typing: Data is categorized based on the specific issues being
studied.

Data Analysis and Comparison: The collected data is then analyzed and compared,
leading to the formulation of conclusions.
Interpretation Through Target Group Narratives: The interpretation is conducted through the
narratives and stories of the interviewed target groups.
Alignment with Positive Peace Theory: The findings are explained in alignment with the
principles of positive peace theory. Utilizing Content Analysis: Content analysis, particularly
narrative analysis, is used as a tool in this process.

Data analysis in this research study follows a structured approach involving three key
elements:

Data Organization: Data is organized for clarity and ease of analysis.

Data Display: Data is presented in a comprehensible format.

Conclusion Integration and Verification: Conclusions are integrated and cross- verified
to ensure accuracy and consistency.
The scope of the study comprises the following elements:

Area Boundaries: The study focuses on identifying peaceful villages that exhibit the
capability for self-management.

Selection Framework: The selection framework is constructed based on the concept
of positive peace. It involves specific criteria for choosing areas within the three southern

border provinces. One area is selected per province, and the criteria include:



The specified criteria for selecting areas within the three southern border provinces are
as follows:

1.Cultural and Identity Diversity: The chosen area must be characterized by a diversity
of cultures, religions, and ethnicities. Additionally, the residents should demonstrate respect
for the diversity of other identities different from their own.

2.Social Interaction Hub: It should serve as a space where different community
members have opportunities for joint activities and interactions. These interactions occur
through a variety of community-based activities.

3.Economic Sustainability: The area should feature grassroots economic activities that
contribute to income generation for the local population.

4.Conflict Management: The chosen area must possess a conflict management process
that is guided by joint decision-making among community members.

5. Peaceful Coexistence: It should be a space where people can live together
peacefully and harmoniously, even amid various differences.

6.Violence Reduction: The selected area should demonstrate a decrease in violent
incidents, including fewer injuries and fatalities resulting from violent situations.

7.Population Retention: It must be an area where a significant proportion of the village
or community residents have not migrated out of the area.
2.Time Scope:

The research entails a comprehensive examination of the process of forming peaceful
communities. It aims to assess the changes, dynamics, and developments within the
community as a whole. The defined time frame for this study covers a 19-year period, spanning
from 2004 to 2023. This extended timeframe allows for a thorough analysis of the evolution
and progress in the establishment and development of peace-oriented communities over
nearly two decades.
3.Scope of Information Providers:

The target group for this research consists of the population residing in the three
designated study areas. The participants are categorized into three primary target groups, as
follows:

General Public: This group includes individuals from the community at large.

Developer Group: Comprising government officials, members of civil society
organizations, and both formal and informal leaders, such as community leaders and religious
fisures, all of whom actively contribute to the establishment of peaceful communities within

their respective areas.The criteria for participation in the study are as follows:Participants must



be 18 years of age or older, as this age group is considered capable of reflecting the dynamic
process of Santisuk community formation. They should be able to provide insights on
interactions between diverse community members and the management of conflicts within
the community over the past 19 years.

Expected Benefits:

The research aims to yield several anticipated benefits, including:

Development of a Peaceful Community Model: The study endeavors to provide a
practical model for the establishment of peaceful communities. This model will facilitate
harmonious coexistence among individuals from diverse religious and ethnic backgrounds,
fostering an environment of respect and happiness.

The study's findings can be summarized as follows:

-the positive aspects of peaceful community:

Multicultural Harmony: One of the notable strengths of a peaceful community is its
ability to embrace multiculturalism. Residents from various religious backgrounds peacefully
coexist, and differences in faith do not lead to conflicts. This cultural diversity enriches the
community's fabric. Local Entrepreneurship: peaceful communities often share a common
advantage of small-scale, local entrepreneurship. This means that community members
collaborate to produce goods and services within the community, fostering small enterprises.
For example, areas like Ban Bon Mueang Mai and Baan Khao Khao leverage their resources to
create community- based products for export to outside markets. In some cases, these
products even find international markets, contributing to the economic well-being of the
community. Historical Significance: Some peaceful communities, like those situated around
railway junctions, have a rich historical legacy. Residents often perceive their homes as the
focal point of many aspects, including the economy, religion, and cultural influences from the
surrounding three border provinces. This historical significance gives residents a sense of pride
and connection to the broader regional context.

The definition of a peaceful community, as shared by various communities,
encompasses several key elements:

Community Interaction: A peaceful community is one where residents actively engage
with one another, participating in communal activities and coming together to create a sense
of happiness and harmony within the community. This collective peace contributes to the

overall well-being of the community.

Economic Stability: Economic stability plays a vital role in peace within a community.

It's essential that all community members have access to livelihood opportunities,
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employment, financial resources, and career prospects to support themselves and their

neighbors. Economic well-being is a foundation for community peace.

Safety and Security: Safety is a fundamental aspect of defining a peaceful community.
It encompasses both personal safety and the protection of property. This includes the absence
of violent incidents, issues such as petty theft, and concerns related to drug-related problems,
which can be prevalent in certain areas.

Mutual Trust: Trust among community members, both at the public and governmental
levels, is a significant factor in creating a peaceful community. When people trust each other
and have confidence in the intentions of government officials, it fosters an environment of
mutual understanding and collaboration.

However, there's a challenge noted, where some people perceive government officials
primarily as representatives of the state focused on security matters, rather than actively
working to address community issues. Building trust and fostering better collaboration
between the government and the community is crucial for achieving lasting peace in the
southern border region.

Mechanisms for building peaceful communities in the southern border areas are
multi-faceted and include the following components:

Effective Leadership: Leadership is a critical mechanism for peace- building. This
involves both formal leaders, such as government officials and community leaders, and
spiritual or religious leaders. These leaders must be trusted by the community and play a
pivotal role in guiding and uniting the people toward common goals of peace and harmony.

Community Participation: Active community participation is another fundamental
mechanism. Residents of the community engage in the process of peace-building by actively
participating in various activities. This can involve contributing to rule-setting, problem-solving,
and engaging in community-based initiatives. Participation at the grassroots level is essential
for the ownership and sustainability of peace efforts.

Government Involvement: The state machinery, including sovernment agencies, plays
a crucial role in the peace-building process. This involvement encompasses aspects such as
budget allocation for peace initiatives and providing the necessary knowledge and resources
tailored to the specific context of each community. Ensuring that government support aligns

with the unique needs of each location is integral to building and sustaining peace.



Conflict and mediation

Conflict and mediation play a significant role in the dynamics of these communities,
even when not escalated to a state of unrest. The conflicts within these communities revolve
around various issues, including:

Environmental Issues: Noises and odors emanating from motorcycle repair shops can
lead to conflicts within the community as they may affect the quality of life for residents.

Property Disputes: Boundary disputes related to land ownership and issues like theft
of agricultural products, such as coconuts, can lead to tensions among community members.

Public Space: Conflicts may arise over encroachments on public sidewalks and
disputes regarding house construction spacins.

Family and Inheritance Disputes: Conflicts within families may revolve around
inheritance matters, including disputes over assets and inheritance distribution. Additionally,
personal issues like extramarital affairs and competition for inheritance can contribute to
family conflicts.

Mediation, as a conflict resolution method, is undertaken voluntarily by community
leaders in the area. The community has recognized the effectiveness of this approach,
particularly when involving official community leaders and religious figures. This mediation
process has successfully resolved numerous cases within the community. However, in some
instances, conflicts may persist and not reach resolution through community-led mediation.

The community employs various conflict management styles, including:

Community Leaders: Village headmen or village committees take the initiative in
addressing conflicts within the community.

Religious Leaders: Religious leaders, such as Imams, play a vital role in mediating
family-related matters, emphasizing love, compassion, and mental well-being. Their suidance
is often centered around fostering peace.

Elders and Religious Leaders: In cases of greater complexity, especially those related
to land disputes, elders and senior religious figures may be called upon to participate in the
mediation process.

When community-led mediation proves ineffective, the parties involved may seek
external assistance. This may involve recourse to the police station, the Damrongtham Center,
or the local municipality for mediation. These external mediation channels are consistent with
the Islamic context and are guided by principles of love and mindfulness, emphasizing

peaceful resolution.



The methods and techniques for mediation employed by community leaders in the
Pattani, Narathiwat, and Yala regions are adapted to their specific cultural context and
community dynamics. Here are some of the approaches used:

Pattani (Village Headman):

-Calm and Patient Conversation: The village headman prioritizes calm and mindful
communication during mediation. They listen attentively and avoid impatience when receiving
complaints, aiming to create a comfortable environment.

-Empathy and Understanding: The village headman accepts the complaints and shows
empathy, making the other party feel comfortable. They use comforting words and may delay
the meeting if emotions are running high.

- Inheritance Division: For issues like inheritance, the village headman may base
decisions on religious principles and land value principles. They use surveys to provide
evidence. In cases of clear evidence, such as CCTV footage, they point to the facts and
consider other relevant details.

Narathiwat (Community Leader):

- Graceful Conversation: Community leaders in Narathiwat employ graceful and
thoughtful communication to create awareness and discourage repeated offenses, such as
theft.

-Progressive Discipline: They give individuals who commit offenses a chance, especially
for first-time offenders. However, rules and penalties, like fines, may be established for repeat
offenses.

Yala (Community Leader):

-Logical Explanation: Yala's community leaders employ logical reasoning to highlight
the common benefits of living together. They explain how cooperation and harmonious
coexistence benefit the community as a whole.

-Moreover, involving respected individuals as mediators can facilitate the mediation
process and lead to faster agreements. Respect for elders and community leaders is valued,
making it easier to mediate disputes and reach resolutions. These methods and techniques
reflect the community's commitment to maintaining peace and resolving conflicts while
adapting to the unique characteristics of each region.

Steps before mediation One of the parties to the dispute will come and notify the
village headman. After that, the village headman will make an appointment with the assistant
village headman who takes care of the area of responsibility. Go see the scene. and asked
whether he would go to the village headman's house for reconciliation. Or go to the police

station.
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But in the past, most of the parties would come to settle at the village headman's
house. After that, an appointment will be made to choose what date and what time and then
the assistant village headman in charge of that area will go and notify the other party.
Mediation process The village headman may mediate himself. or may notify the village
committee along with all village head assistants on the appointed day.

By having the parties meet at the village headman's office. Carry out mediation to
determine what the cause is. and ask for consent Do you agree to allow the Klai Village
Committee to distribute or not? In the case of Narathiwat, some cases follow Local
Government Act 1914. If you agree, there will be a form to sign. Recording is the same as for
investigators. There will also be printing. Some areas conduct traditional naturalistic mediation.
It is not in accordance with the said law.

The success factors and challenges in mediating disputes within these communities
highlight various aspects of the mediation process:

Success Factors in Mediation:

Mutual Respect and Acceptance: Successful mediation often hinges on the willingness
of the parties involved to treat each other with respect and accept the mediation process as
a valid means of resolving disputes.

Involvement of Seniors: Involving respected elders in the mediation process can
enhance its effectiveness and garner greater acceptance from the parties in dispute.

Mediator's Experience and Knowledge: A mediator's experience, abilities, and expertise
in various fields, including legal matters, can significantly contribute to successful dispute
resolution.

Local Knowledge: Understanding the unique conditions and local context is crucial.
For example, when mediating land disputes, a mediator must be well-versed in the relevant
land laws and regulations.

Recording and Documentation: Having a team to make records and document the
mediation process ensures transparency and can be essential in resolving disputes.

Obstacles to Mediation:

Non- Participation: Some individuals may choose not to participate in the mediation
process, which can hinder resolution efforts.

Unwilling Negotiators: If the negotiators are not genuinely interested in finding a
resolution, the mediation process may face challenges.

Persistence of Conflict: In cases where parties remain stubborn or resistant to

negotiation, it may be necessary to continue efforts to engage them.



Municipal Involvement: In some instances, when mediation fails, local municipalities
may become involved. They may initiate further talks, issue warnings, or, as a last resort, take
action, including demolition, to address the dispute.

The mediation process can be a valuable tool in resolving conflicts, but its
effectiveness relies on the willingness of the parties, the expertise of the mediator, and the
adaptability to local conditions. When challenges arise, municipalities may step in to provide
additional support and enforcement to bring about resolution.

Suggestions

These are insightful suggestions to enhance community development, conflict
resolution, and peace-building in the three southern border provinces:

Cultural Capital Support: Recognize and promote the cultural capital within the region.
Shift the focus beyond security to harness and cultivate these valuable cultural assets,
allowing them to flourish at the grassroots level.

Economic and Food Security: Address economic challenges and food security concerns
when discussing peace in the region. For many, peace equates to having access to sufficient
food and livelihood opportunities.

Historical Narratives as Tourism: Utilize the unique historical narratives of each area to
promote tourism. Developing local history as a tourist attraction can generate pride within the
community and contribute to its strength.

Conflict Management Analysis: In managing conflicts, conduct thorough analyses
considering contextual complexity, problem conditions, and the number of parties involved.
Invite relevant stakeholders and decision-makers into the resolution process.

Community Wisdom and Trust: Leverage the wisdom of the community, including the
seniority system, cultural traditions, and spiritual leaders, to build trust and facilitate successful
mediation. Ensure parties with decision-making power are actively involved in the process.

Community Rules and Resource Management: Establish community rules governing
the use of shared resources as a preventive measure against conflicts. Involve community
stakeholders in shaping these rules, emphasizing resource conservation and environmental
laws.

Government Support for Mediation: Promote mediation and integration, aligning with
both the legal framework and cultural mediation practices. Allocate budget resources,
facilitate knowledge development, training, and counseling, and ensure various government
agencies take responsibility for mediation at different levels, from cultural mediation to public

sector disputes.
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