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Artificial Intelligent Research and Development Project 2023
: Case of Public Procurement and Supplies Administration Act
Consulting Chatbot for Local Administration
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Executive Summary

Chatbot technology has now improved an organization’s services and
communication, especially providing information or instant questions and answers
without limitation of service hours. Therefore, King Prajadhipok’s Institute established
the Chatbot project in 2020, starting with the questions and answers for Local
Administration users. We have developed the "Frequently Asked Question for
Procurement for Local Administration" database through focus group meetings. We
also create Dialogues by collecting questions and answers from Comptroller General's
Department (CGD) documents in the 2023 budget year and consolidating them to be
a model. We got support from Mr Cherdchai MeeKum, a CGD specialist, to pick up the
latest and updated missives issued by the CGD, such as the issues about Covid19, the
remote meetings, digital signatures, and updates on Thailand's Public Procurement Act
during 2019 - 2022. We converted 25 documents to 51 primary questions and answers
to contribute to the KPI database in this project.

From the opinion of the Focus Group, there is a suggestion to focus on the
Land and Building Tax Act B.E. 2562 (2019), which still needs more standard answers
for Local Administration users. Moreover, the Focus Group suggests gathering more
questions and answers about procurements from the KPI's Procurement class. It will
be more accurate to the needs of the Local Administration users.

From the researchers' point of view, the development of Chatbot technology
has gone too far since 2020. Therefore, there is a recommendation to review the
technology to improve or upgrade KPI's Chatbot to be up-to-date and enhance its

efficiency in the next step.
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